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ABOUT US SHEE

Fatin Relieve Company Limited is a premier quality commercial kitchen =+« - ..
equipment supplier headquartered in Dhaka, Bangladesh. Established with a

commitment to excellence, we specialize in providing top-of-the-line kitchen

solutions to meet the diverse needs of businesses across

Bangladesh.

As an authorized distributor for many international manufacturer’s products in
Bangladesh, Fatin Relieve Company Limited is entrusted with delivering
unparalleled quality and service to our valued customers. We offer a
comprehensive range of original brand products, coupled with expert installation
services and reliable after-sales support. In addition to our partnership with
international brands, we are also proud to be an authorized distributor for
BERJAYA, UNOX, WINCOOL, FWE and may more renowned global kitchen
equipment company. This enables us to offer a wide array of high-quality kitchen
solutions to cater to the specific requirements of our clients. We understand the
importance of reliable, efficient kitchen equipment in the success of your
business, and we are committed to providing solutions that exceed your
expectations. With a reputation built on trust, integrity, and quality, Fatin Relieve
Company Limited is your trusted partner for all your commercial kitchen
equipment needs in Bangladesh.
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MESSAGE

We started our journey with a mission to build a safe working place and
manufacture quality products, keeping in mind the changes in tastes and needs
of modern lifestyles. Our vision is to play a pivotal role to resolve the problems
there by improving the quality of life of the people of Bangladesh through
introducing innovative entrepreneurial approaches and ultimately become the
market leader. We take this opportunity to thank our acclaimed customers,
whose continued patronage and confidence in our products inspired us to extend
the best of services and enabled us to provide value for their investment. We are
committed to total customer satisfaction by identifying their specific needs,
translating them into quality products and providing dependable after-sales-
services. We plan to achieve this goal through our strength, the employees and
seek their continuous involvement in achieving the company’s objectives.

Since 2015, we have established a strong track record for product and service
excellence. We deliver quality products and highly integrated solutions that
provide the best return on investment for our customers. We focus on doing
things right the first time, every time, and exceeding customers’ expectations.
Our growth also owes itself to our efforts to build collaborative, trusting and
mutually beneficial relationships with our customers.

I do hope that the great fortitude, sacrifice, and innovative thinking of every
FRCL staff will ensure our prosperity and success indeed.
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OUR PROCESS

Mission

“We are committed to total
customer satisfaction by identifying
their specific needs, translating
them into quality products and
providing dependable after-sales-
services”

Vision

“Do something that inspired
others to do more, learn more and
become more”
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OUR PRODUCTS
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OUR SERVICES SH

On call service

Our on-call service is designed to provide
immediate assistance whenever you
encounter issues with your commercial
kitchen equipment. Whether it's a
malfunction, breakdown, or any other issue
affecting the operation of your kitchen
appliances, our team of skilled technicians
is readily available to address your
concerns.

After sales service

Our commitment to customer satisfaction
extends beyond the point of purchase.
With our after-sales service, you can
expect ongoing support and assistance to
ensure the continued performance and
longevity of your kitchen equipment.
Whether you have questions about
maintenance, troubleshooting, or require
any form of technical support, our
dedicated team is here to help.

Annual maintenance
contract

To safeguard your investment and optimize
the performance of your commercial
kitchen equipment, we offer
comprehensive annual maintenance
contracts. These contracts are tailored to
suit your specific needs and ensure regular
inspections, preventive maintenance, and
timely repairs.
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Quality Variety Reliability
27" July 2022
To Whom It May Concern
With the present declaration, Berjaya Steel Product Sdn Bhd hereby stated that

the Company FATIN K E COMPANY is one of our di utors for
aya’ and will be handling sales, maintenance and

“Thank you

Berjaya Steel firoduct Sdn. Bhd.

BERJAYA STEEL PRODUCT SDN BHD (co. vo. so1s0w)
PT 16736, Jalan Permata 1, Arab Malaysian Industrial Park, 71800 Nilai, Negeri Sembilan, Malaysia
Hunling line : +603-9145 8888  Telephono :+603-9130 1213 Fox: +603-9130 1226
E-mail : export@berjayasteel.com  website : http: //www.berjayasteel.com

Commercial Foodservice Equipment, Commercial Refrigeration Manufacturer and Exporter.

AUTHORIZED DISTRIBUTOR

WINCOOL

REFRIGERATION & AIR COND SDN. BHD.
N ST No. 420824,

23" september 2023

To Whom It May Concern

HORIZED SOLE DISTRIBUTOR IN BANGLADESH

With the present declaration, Wincool Refrigeration & Air-Cond Sdn Bhd hereby appointed the
company, FATIN RELIEVE COMPANY is our sole distributor for Wincool's products in Bangladesh and
will be handling Sales, Maintenance & After Sales Services on behalf of us.

Thank You,

Wincool Refrigeration & Air-Cond Sdn Bhd

Teh Tai Weng

Business Development Manager.

Selangor Darul Eh
Email: wer

Wincool Refrigeration & Alr-Cond Sdn. Bhd|
Wincool Manufacturing Sdn. Bhd.

AUTHORIZED DISTRIBUTOR

+8801780-156714 (&) www.fatinrelieve.com
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FOOD WARMING EQUIPMENT COMPANY, INC.

To the kind atter

1212 Merul Khy rkul, Badda

TO: WHOM IT MAY CONCERN
valid until 3

ated in Bangladesh, is an authorized dist

and install original UNOX products and ta

lid until 3

If you can dream it, we can build it

=
AUTHORIZED DISTRIBUTOR AUTHORIZED DISTRIBUTOR
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OUR CLIENTS SERSS
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FATIN RELIEVE COMPANY LIMITED

CONTACT

INFORMATION >
<

Let's Connect

With Us! ZBERJAYAS

+880 1780-156714
info@fatinrelieve.com @

www.fatinrelieve.com

ALT@/;‘EHAAM.

Merul Khola, Satarkul, Badda,
Dhaka-1212, Bangladesh

China Office: Room 110, Building 1,
No.989, Qiaoxing Avenue, Shatou
Street, Panyu District, Guangzhou,
China
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